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Providing high quality, individualised support in your home and
community

Providing Services in
All Melhourne Areas

www.khorbancare.com

Call: 03 9005 6500



Our popular services . ..

Social & Community Assistance with
Participation Personal Care

Personal Domestic Individual Skill
Activities Development
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You can submit a referral online by clicking the button below, or reach out to our friendly support team
at 03 9005 6500. You can also email us at ndis@khorban.com to book services or make an inquiry.

Online Referral Form



https://docs.google.com/forms/d/e/1FAIpQLSc89LoteMlYlqC5Vq7px4zFDy-exS069vtHUo0_tdvE72Xo7g/viewform?pli=1

We strive to provide the highest standard of professional and ethical service to our participants.
This is evident in the initial screening to selecting and placing the right workers to identify the

kind of care our participants need.

As a family-owned and operated NDIS service provider, we are involved in the day to day specif-
ics of our participant's care. Every participant is unique in their own ways, so everyone gets
individualised attention and we tailor our support to suit their unique needs and goals. Our
hands-on approach sets us apart from most other service providers as we make time to know

the participants, their goals and their needs.

We go the extra mile for you...

®  Close matching of support worker and the participant to ensure compatibility.
®  Ensuring the participant gets the same support worker for their ongoing support.

®  Participant’s family can liaise directly with KCS Management.

Capacity Building : We offer training to increase independence and capacity of our partici-
pants. This will help build their skills and confidence to take part in communal activities. These

programs are designed to promote and facilitate a better quality of life.

Core Support : Our range of daily living and social community participation supports can be
accessed using NDIS core funding. We also specialise in providing daily living supports to people

with complex needs.

Capacity Building Core Support
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Improved learning

Finding & keeping a job

Improved daily living skills

Individual skill development

Improved living arrangements

Increased social & community participation
Assistance in coordinating or managing life

stages, transitions and supports

@ Assistance with daily living

@ Assistance with high intensity care

@® Assistance with household activities

@ Assistance with daily personal activities
@® Assistance to access social, community

and recreational activities




Empathy, we understand the struggles and challenges our participants go through and there-
fore our primary commitment is to meet their needs in a compassionate and professional

manner.

Some of the characteristics that set us apart from the other providers are:

® We take a person-centred and individualised approach
to care, and we always put our participant’s needs first.
The primary focus is to tailor our services around the

participant’'s needs and goals.

@ Offer extensive variety of services that are unmatched

among other service providers.

@ Itis easy to deal with us; our processes are straight-

foward with no unnecessary delays.

Quality Staff, our support workers are highly trained, qualified and experienced. Our recruit-
ment process includes thorough interviews, national and international police checks as well as
first aid, CPR and working with children checks where relevant. Our support workers are provid-
ed ongoing professional development training and supervision to ensure they are equipped

with the knowledge and training to deliver the best quality service to you.

24/7 Support, our support workers have access to guidance 24/7, 365 days during their shift as

a back-up in case of any emergency.

& 03 9005 6500 =< ndis@khorban.com & www.khorbancare.com
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